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W
hat does the TIS IN

TEC
 G

roup do?

Using advanced technology and know-how, we will create 

vibrancy in a new society and make more people smile. 

We will be there to build the future of this society. 

Through the power of IT, the TIS INTEC Group will 

continue to make society’s wishes come true.   

■ TIS INTEC Group Philosophy—OUR PHILOSOPHY

Mission To brightly color the future as a mover 

Our mission, as the TIS INTEC Group, is to fulfill a social role, but our mission also symbolizes a corporate raison d’être. The word 
“mover” refers to the people who create objects, services and systems that take the world—that is, the world around us—to a new 
level. For us, “mover” encompasses the TIS INTEC Group and the people at companies under the Group umbrella. As a mover drawing 
on the power of digital technology, the TIS INTEC Group will infuse the future—still essentially a blank canvas—with vibrant colors by 
providing innovative possibilities and options that appeal to society. 

Editorial Policy
We have opted for an integrated report that provides key financial as well as non-financial content to enable all stakeholders, particularly shareholders and investors, to better understand the 
measures that we have taken to achieve sustainable improvement in the corporate value of the TIS INTEC Group. Please check our website for further information, as many of the topics we 
cover in the report are updated on the website.
http://www.tis.com/
Scope of reporting: TIS (parent) and TIS INTEC Group
Issued: September 2020
Disclaimer: Forward-looking statements, such as performance forecasts, described in this report are based on information available to management regarding the TIS INTEC Group—that is, 
TIS and the subsidiaries under its umbrella—as of the production date and certain assumptions deemed reasonable at this time. No intent of promise is implied by the Company to achieve such 
forward-looking statements. Indeed, various factors may cause future results to be substantially different from the assumptions presented in these materials. 

The names of the products and services described in this report are trademarks or else registered trademarks of the respective company.
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About the TIS INTEC Group
The TIS INTEC Group is one of Japan’s leading IT corporate groups. 
With some 20,000 employees groupwide, we draw on composite 
insights and experience and sophisticated technological capabilities 
accumulated over many years to help solve various social issues. 

Three Strengths of the TIS INTEC Group
Solid management platform

Dominant presence in payment services domain

Flexible management strategies and speedy 
decision-making thanks to independent status

1.
2.
3.

■ TIS INTEC Group by the Numbers ■ Net Sales by Business Segment

Consolidated 
Net Sales 

(Year ended March 31, 2020)

¥443.7 
billion

Number of Employees, 
Consolidated

(As of March 31, 2020)

Consolidated 
Operating Income

(Year ended March 31, 2020)

Consolidated Operating 
Income to 

Net Sales Ratio
(Year ended March 31, 2020)

¥44.8
 billion

10.1%

19,744

Number of
Group Companies

(As of March 31, 2020)

123
(TIS + consolidated subsidiaries 

+ equity method affiliates)

Number of 
Clients

(Year ended March 31, 2020, 
domestic)

About 15,000 
companies

Consolidated ROE
(Year ended March 31, 2020)

Consolidated 
Equity Ratio

(Year ended March 31, 2020)

12.5% 63.3% A /Stable
(Long-term/

Japan Credit Rating Agency, Ltd.)

Rating
（At November 15, 2019）

 (Sales to outside customers, excludes intersegment sales)

(Year ended March 31, 2020)

■ Net Sales by Client Sector (Year ended March 31, 2020)
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Includes a number of ancillary busi-
nesses that provide leasing and 
other information systems to clients.

Utilizes business and operating 
know-how specific to non-finance 
industries to raise value-added 
quality of clients’ operations, 
expand use of IT, and provide 
IT-based support for operations.

We have built an extensive but well-balanced client base covering financial sectors, industrial sectors—including manufacturing, 
services and distribution—and the public sector. 

Provides original knowledge-inten-
sive IT services leveraging TIS’ ser-
vice and industry know-how to 
create universalized, template-ori-
ented solutions for clients (includes 
default configuration and ERP).

Draws on Group’s extensive service 
menu and IT know-how to deliver 
business process outsourcing (BPO) 
services, including marketing and 
sales services and office and con-
tract operations.

Leverages business and operating 
know-how specific to the financial 
sector to raise value-added quality 
of clients’ operations, expand use of 
IT, and provide IT-based support for 
operations.

*Client names are short-form.

Credit card
16.9%

Banking
6.8%

Insurance
6.6%

Other
�nancial
5.5%

Assembly-
based

manufacturing
10.3%

Processing-
based

manufacturing
8.8%

Distribution
7.7%

Service
25.4%

Public
institutions

8.2%
Financial
sectors

35.8%

Other
sectors

3.8%Public
sector

8.2%

Industrial
sectors

52.2%

Others
3.8% Financial sectors

Major clients

✓ JCB

✓ MUFG Bank

✓ Nippon Life

Public sector

Industrial sectors

Major clients

✓ Local governments

✓ Federation of National 
　Health Insurance Organizations
✓ Japan Housing Finance Agency

Major clients

✓ Asahi Kasei

✓ Komatsu

✓ Tokyo Gas

✓ Recruit

Percentage of sales from 
top 10 client companies 

24.9%

Services IT
Business

25.1%

Financial IT
Business

25.8%

Others

0.9%

Industrial IT
Business

41.3%
BPO

6.9%

Service IT Business
¥111,377 million

BPO
¥30,688 million

Others
¥4,153 million

Financial IT Business
¥114,204 million

Industrial IT Business
¥183,292 million

Total
¥443,717 million

Total
¥443,717

million
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History of TIS INTEC Group
The TIS INTEC Group was formed in April 2008 as a leading, independent corporate group in the information services industry. TIS took advantage of its transition to 
an operating holding company in July 2016 to accelerate unifi ed Group management and today the Company leads the Group toward realization of Group Vision 2026 
and sustainable improvement in corporate value. 

■ The TIS INTEC Group has, in one form or another, provided industry-leading 
services since the dawn of the domestic information services industry. 

2026Fiscal
2015

Fiscal
2018

Fiscal
2019

Fiscal
2020

Fiscal
2021

(estimates)

Fiscal
2012

Fiscal
2009

Group 
Vision
2026

¥338.3 billion

¥327.4 billion

¥361.0 billion

¥405.6 billion

¥440.0 billion

¥420.7 billion

¥443.7 billion

Net sales (Billions of yen)

Operating margin (%)

ROE (%)

Period of 
establishment

First Medium-Term 
Management Plan

Second Medium-Term 
Management Plan

Third Medium-Term 
Management Plan

Medium-Term Management Plan (2018–2020)

Group management 
emphasizing independence 

of each company

Overall optimization 
of the Group and 

greater sense of unity

Portfolio management, in 
a project sense, combining 

exceptional businesses and key 
strengths into a single approach 

Structural transformation

1964
Toyama Computer Center, Inc. 
(now, INTEC) established.

1971
Toyo Information Systems, 
Co., Ltd. (now, TIS) established.

April 2008
New independent, leading company on 
the IT services scene
IT Holdings Corporation (ITHD) was created 
through the management integration of 
TIS Inc. and INTEC Holdings, Ltd., to ensure 
growth through shared use of both companies’ 
management resources.

December 2009
SORUN Corporation joined the 
ITHD Group.

April 2000
Turned Komatsu Soft Ltd. (now, QUALICA Inc.) 
into subsidiary.

February 2002
Turned AGREX Inc. into subsidiary. 

April 2004
Turned UFIT Co., Ltd., into subsidiary. 

April 2005
Turned Asahi Kasei Information Systems Co., Ltd. 
(now, AJS Inc.) into subsidiary. 

2008–2009
ITHD Group is reorganized. INTEC Holdings is 
merged into INTEC, and nine TIS subsidiaries are put 
under the direct control of ITHD.

June 2014
ITHD debuted a single logo for all 
Group companies and adopted a 
new brand message, “Go Beyond”.

March 2015
ITHD turned AGREX Inc. into a 
100% consolidated subsidiary.

May 2015
Discussions on Group 
reorganization began

July 2016
Transition to TIS INTEC Group
ITHD executed an absorption-style merger with TIS, adopted its subsidiary’s high-pro� le name 
and transitioned to an operating holding company. Embraced governance system that prioritizes 
overall optimization of the Group, fueled by the cohesive power of core companies. 

May 2017
Announced “Group Vision 2026”, the 
overall picture of the Group in 2026

April 2018
Launched current medium-term management plan

Posted new performance 
records, extending increases 
in sales and income for 10 
and nine consecutive years, 
respectively

Achieved all four KPIs stated 
in medium-term manage-
ment plan a year ahead of 
schedule

Anticipating lower sales and 
income as consequence of 
COVID-19 pandemic, but 
will strive to hold income at 
year-on-year par and keep 
operating margin at 10% 
on performance basis 

Noteworthy: 
Fiscal 2020 Results 

Noteworthy: 
Fiscal 2021 Targets 

April 2011
ITHD orchestrated a three-
company merger involving TIS, 
SORUN and UFIT Co., Ltd., with 
TIS as the surviving company.
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Positioning in the IT Services Market

■ Examples of IT services in the TIS INTEC Group portfolio that help support 
clients’ businesses, the lifestyles of individuals and social infrastructure

■ IT Services Market Size in Japan (moderate case)

■ Comparison of Japan’s Leading IT Companies (Year ended March 31, 2020)

Number of  access points

About 140,000 
identifi ers

Supporting greater operating 
efficiency in e-commerce

EDI
System confi guration and 

operation track record

We enjoy the largest share of the world 
market for electronic data interchange (EDI) 
services, which are used in all industries and 
sectors. We responded quickly to Internet-
based EDI issues affecting payment card 
industry data security standard (PCI DSS) 
compliance and the EDI 2024 problem, and 
have built an extensive track record in 
building and operating industry EDI platforms.

Domestic market share

About 80%

Promoting cashless 
settlement in Japan

Branded debit card-related
Service provision/system 

development results

There are about 450 million debit cards 
affi liated with an international brand in 
Japan. Settlement transactions have reached 
about 370 million per year, with an aggregate 
value of about ¥1.8 trillion. The TIS INTEC 
Group boasts an overwhelming share—about 
80%—of the market, on a transaction-
handling fi nancial institution basis, through 
such solutions as DebitCube+, which 
provides one-stop access to services required 
or branded debit card issuance and operation.

Support centralized information 
management at financial institutions and raise 

efficiency and sophistication of operations

F3 (F Cube)
CRM implementation

Of note, share of top 30 regional banks (total 
funds) at 80%.
　F3 CRM System for fi nancial institutions 
has been installed at more than half of the 
regional banks in Japan. In addition, demand 
for a cloud-based application is rapidly 
expanding, with overall delivery of the F3 
series reaching more than 90 fi nancial 
institutions.

38 of 64 banks
(regional banks)

Annually

About 80 million entries

Helping to promote management 
strategies using BPO services to 

boost productivity

Data entry services
Handling volume

The TIS INTEC Group is the expert in domestic 
BPO services, with more than 50 years of 
history in the fi eld.
　Data entry services, facilitated primarily 
through top-class systems in Japan and 
networks at home and abroad, have reached 
about 80 million entries a year. 

Note: Market data (market share) is based on TIS research.
*1 Optimum control by bundling energy sources, such as 

storage batteries, power-generation facilities and 
demand-response providers, to stabilize the grid and 
avoid output control on renewable energy.

*2 The scope is National Health Insurance system and 
medical care system for elderly in the latter stage of life.

*The graph data indicates consolidated figures (fiscal 2020) of NTT DATA 
Corporation, Nomura Research Institute, Ltd., ITOCHU Techno-Solutions 
Corporation (CTC), TIS Inc., SCSK Corporation, Nihon Unisys, Ltd., and NS 
Solutions Corporation.

*NTT DATA and CTC amounts are based on the IFRS (International 
Financial Reporting Standards).

Share of switchers in Japan

About 40%

Aiding new entrants to 
the deregulated power market

EneLink
Usage

EneLink is the choice of about 40% of users 
switching to PPSs since deregulation of 
Japan’s electricity retail market began in April 
2016. In addition, the lineup is being 
expanded to meet wider market participation, 
including new entrants into city gas and 
aggregation businesses*1. 

12 of 47 prefectures

Contributing to stable insurance 
system platform creation

For Federation of 
National Health Insurance 

Associations
Track record in system implementation/

operation/maintenance

Of the 47 prefecture-based members of the 
Federation of National Health Insurance 
Associations in Japan, the TIS INTEC Group 
has been tapped to install, operate and 
maintain systems for 12 members*2.
　About 6.1 million people are covered by 
these 12 insurance associations. 

Of 25 companies in Japan with signifi cant 
consumer credit transaction volumes, 11 are 
in the Group’s client base for core system 
development.
　Credit extended for card-facilitated 
purchases has reached ¥73 trillion in Japan. 
The 11 companies that are in the TIS INTEC 
Group client base have aggregate 
membership of about 200 million people and 
credit transaction volume representing about 
50% of the total market.

Domestic market share

About 50%

Supporting safe and secure, 
daily credit card settlement

(On annual transaction volume basis for clients served)

Credit cards
Core system development 

results

Highly evaluated as restaurant 
sector-specific shop management system

TastyQube
System implementation 

TastyQube is highly versatile and can be 
applied to any restaurant format, helps to 
visualize shop operations, and realizes 
enhanced operating effi ciency.
　The solution has been applied to about 
20% of market share, mainly for restaurants, 
cafes and pubs.   

About 20%
(Top 200 companies in the restaurant sector)

(Billions of yen, %)

Net Sales (Billions of yen)

Operating Income, Operating Margin (Billions of yen)

TIS INTEC Gropu has cemented a position as a leading, independent 
prime contractor in Japan’s IT services industry—a market that is 
expected to continue growing against a backdrop of robust corporate 
demand for digital technology. 
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6.3 5.6 5.0

3.9

12,631.8 12,360.4 12,838.2 13,653.2
14,423.1 15,149.8

Gartner “Forecast IT Service Japan by Vertical Industry 2Q20”
M. Sawai/August 31, 2020: PFST-J1-MT-2017 
End user spending based graph created by TIS based on 
Gartner research.
All statements in this report attributable to Gartner represent 
TIS’s interpretation of data, research opinion or viewpoints 
published as part of a syndicated subscription service by 
Gartner, Inc., and have not been reviewed by Gartner. Each 
Gartner publication speaks as of its original publication date 
(and not as of the date of this report). The opinions expressed 
in Gartner publications are not representations of fact and are 
subject to change without notice.
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19,393 19,877 19,483 19,74419,843

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

19.87 18.28
20.63

22.64

Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

72.99
75.69

67.63

56.74

Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

745 976 958 885

83,769
78,125

71,096
64,488

Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

Scope1 Scope2

382,689
405,648 420,769

443,717

393,398

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

Operating Income
Operating Income to Net Sales Ratio

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

Income to Net Sales Ratio

Fiscal 2018 Fiscal 2019 Fiscal 2020

6.4
24,436

27,019

32,743

38,043

6.9
8.1

9.0

44,839

10.1

Net Income Attributable to Owners of the Parent Company
Net Income per Share
Net Income Attributable to Owners of the Parent Company

12,678

16,306

20,620

26,034

241.44

307.83

29,411

350.35

189.02

145.22

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

Net Sales
(Millions of yen)

Operating Income,
Operating Income to Net Sales Ratio
(Millions of yen, %)

Net Income Attributable to Owners of 
the Parent Company (Millions of yen)
Net Income per Share (Yen)

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020Fiscal 2018 Fiscal 2019 Fiscal 2020

207,345 208,307
219,225

238,298
246,330

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020Fiscal 2018 Fiscal 2019 Fiscal 2020

69,961
64,751

67,716
75,549

79,277

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020Fiscal 2018 Fiscal 2019 Fiscal 2020

34,184

-4,536

22,184

36,345

12,132

Orders Received during the Term
(Software Development)

(Millions of yen)

Order Backlog at Year-End
(Software Development)

(Millions of yen)

Free Cash Flow
(Millions of yen)

Total Assets Net AssetsNet Assets

336,495
366,954

337,622

226,298

370,657

234,408

382,899

247,957
199,202

180,539

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

Total Assets, Net Assets
(Millions of yen)

Greenhouse Gas Emissions 
(Metric tons/MtCO2e)

Number of Employees at Year-End
(Person)

Average Non-scheduled Hours 
Worked per Month*
(Hour)

Percentage of Annual Paid 
Leave Taken*
(%)

Net Assets per Share Equity RatioEquity RatioEquity RaEquity RaEquity Ratiotiotio

52.5
60.457.82,031.07

2,602.07
2,265.76 62.0

2,719.79

63.3

2,890.27

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

Net Assets per Share, Equity Ratio
(Yen, %)

13.7

9.0
10.4

46,158

32,876
35,144

7.3

26,893

5.8

22,294

Interest-Bearing Debt Balance
Interest-Bearing Debt RatioInterest-Bearing Debt Ratio

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

Interest-Bearing Debt Balance, 
Interest-Bearing Debt Ratio
(Millions of yen, %)

ROE ROA 

7.0

7.2

9.9

8.8
9.3

8.0

11.5

10.5

12.5

12.2

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

TIS TOPIX including dividends

89.2

247.1

132.3
112.5

102.3

256.7

101.8

196.9

118.5123.0

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

ROE, ROA Total Shareholder Return
(%) (%)

Total Return RatioDividends per Share Payout Ratio

Fiscal 2016 Fiscal 2017 Fiscal 2018 Fiscal 2019 Fiscal 2020

Total Return RatioPayout Ratio

Fiscal 2018 Fiscal 2019 Fiscal 2020

22.7

33.00

70.00

40.0036.00

35.3

22.819.0

39.0
31.9

90.00

25.7
39.8

16.6

30.5

Dividends per Share, Payout Ratio,
Total Return Ratio* (Yen, %)

* Total return ratio: Total amount of dividends and treasury stock 
buybacks as a percentage of net income.

* The Company executed a stock split, with each share of com-
mon stock split into three shares, effective April 1, 2020. The 
above figures are presented using the number of shares before 
the stock split.

* The figures are simple combined 
averages or weighted averages for 
the TIS INTEC Group’s seven principal 
companies (TIS, INTEC, AGREX, 
QUALICA, AJS, TIS System Service, 
and TIS Solution Link).

(Person)Employee Composition* (As of April 1, 2020)

* Scope 1: Direct emission of greenhouse gases by business operators
* Scope 2: Indirect emission through use of electricity or heat/steam 

provided by other companies

Management positions (male) General positions (male)
Management positions (female) General positions (female)

(Age)

0 700 1400 2100070014002100

60～

55～59

50～54

45～49

40～44

35～39

30～34

25～29

～24 0 0

0 0

1,059 659

1,330 758 

1,278 
51 10

751

3541,348 
37

718

1,244 735
99

600

621914
58

355

781 823
80

261

696425
47

122

59
40 0

9
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